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The purpose of this book is to provide a lens 
through which the reader will be able to accurately 
view the impact of class on healthcare delivery.  
The authors demonstrate that each class brings 
with it different resources, which affect interac-
tions between healthcare providers and patients.  
Just a few of the resource differences they cover 
are relationship models, support systems, emotion-
al health and coping strategies.  They also discuss 
the tacit norms and expectations within each class 
that can cause multiple communication problems 
between providers and patients.  In addition, the 
authors move beyond analyzing the problem at the 
individual level and consider how class differences 
impact healthcare outcomes on the institutional 
and community levels, as well.       

The authors bring a valuable combination of expe-
rience and professional perspectives in this easy-
to-read, yet profound book.  Ruby Payne, Ph.D., is 
a well-respected author and award-winning educa-
tor.  Her theories of working with impoverished 
students spawned the ideas in this book.  Terie 
Dreussi-Smith, MAEd., is a consultant, trainer, 
educator, and author who uses Dr. Payne’s theories 
in her own work.  Lucy Y. Shaw, MBA, was presi-
dent and CEO of The Regional Medical Center of 
Memphis during the 1990s.  She has special exper-
tise in financing medical care for the underserved.  
In addition, she is an author and a well-respected 
trailblazer in health and healthcare issues.  Dr. Jan 
Young, DNSc, is the executive director of the As-
sisi Foundation of Memphis, before which she was 
senior vice president of operations with leadership 

accountability for clinical and support services at 
St. Joseph Hospital in Memphis.  These are but a 
few of the many accomplishments of the authors.  

The book is organized into two parts and a con-
clusion.  The first part includes four chapters that 
help the reader gain an appreciation of the Bridges 
Lens.  Chapter One outlines the lens, and Chapter 
Two presents relevant health care research find-
ings.  Chapter Three discuss the resources and 
norms of economic class and how those impact 
healthcare delivery.  Chapter Four discusses how 
class differences in language affect communica-
tion between health care providers and patients.  
The second part includes three chapters which 
focus on community resources, social cohesion, 
social capital, and building effective relationships.  
This section includes an excellent discussion on 
the conflicts between individual and institutional 
needs.  The final chapter in Part II presents four 
case studies.  The conclusion contains several ap-
pendices with information and tools to help readers 
use the tools and strategies presented in the book.    

This book has multiple strengths.  The writing 
style is clear, concise, and accessible to the gen-
eral reader, as well as academics and professional 
health care workers.  The authors use research data 
to illustrate their points and case studies to show 
the efficacy of the lens.  Several appendices in the 
conclusion section provide additional informa-
tion and tools to help readers use the lens in their 
health care delivery.  Their multilevel analysis of 
individuals, institutions, and communities demon-
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strates the complexity of the issue and illustrates 
how problems in one area may lead to problems in 
the other areas.  While I did not find any particular 
weaknesses in the book, I did come away with a 
desire to know more about an issue they touch on 
in Appendix A.  They discuss the difficulty of try-
ing to find much needed creative solutions within 
an institutional framework of rules and regulations 
that typically restrains creativity.  I hope they con-
tinue to address this question in their future work.   

Overall, I highly recommend this book and believe 
it can serve multiple purposes.  I believe that any 
healthcare provider who is interested in improv-
ing services to impoverished populations would 
benefit from this quick read.  In addition, social 
science and nursing students would benefit from 
improving their understanding of how class af-
fects healthcare delivery and contributes to health 
disparities among different populations.  In fact, I 
was so impressed with the book that I passed it on 
to my personal physician, who devotes about half 
of his practice to underserved patients.  
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